
“The difference between our previous data provider and Xignite 
is night and day.  We now have the ability to manipulate data, 
display customized charts and present it all with our branding.”
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Excellent Service Differentiates Merit 
Gold & Silver in Competitive Market 

Investors looking for a seller of physical precious metals 
have a number of options, but many work with Merit Gold 
& Silver.  Since 1986, Merit has helped nearly a quarter 
million Americans invest in physical precious metals.  
Merit’s success has been driven not just by having great 
products, but by consistently delivering the highest quality 
of service.

Data-Driven Customer Service
An important part of excellent customer service is providing 
accurate information about precious metals prices.  Merit 
uses Xignite’s Market Data Cloud with XigniteMetals to 
populate its website, internal applications and mobile app 
with precious metals spot prices (gold, silver, platinum 
and palladium) and real-time gold coin prices.  “We have 
worked with a number of vendors to build and support our 
website, mobile app and internal systems that rely on spot 
feeds.  For all of them, Xignite’s data integration just works 
– without effort.  Our vendors have had no problems using 
it,” said Mike Getlin, executive vice president at Merit Gold 
& Silver.  

“The difference between our previous data provider and 
Xignite is night and day,” said Getlin.  “We now have the 
ability to manipulate data, display customized charts and 
present it all with our branding.  Xignite enables us to 
provide our customers the precious metal information they 
want, how they want it.”

Need for a New Mobile App
In addition to giving customers precious metals prices 
from its website, Merit also offers customers access to this 
data from a mobile app.  Merit’s initial mobile app met the 
basic requirement of getting precious metals spot prices 
information to customers, using Xignite, but the team knew 
that the app could be significantly improved with a better 
interface and functionality.  When it set out to create its 
new mobile app, Merit engaged an expert in mobile app 
development – nFusion Solutions.  

“Getting the new mobile app right was very important to us, 
so we wanted to work with a top-notch team.  Xignite had 
the right data and the ability to deliver it to a mobile app 
and nFusion Solutions had the experience, track record and 
proven approach to development that we needed to make 
our new app great,” said Getlin.  

Addressing Mobile App Requirements
Merit had many of the same requirements for deploying 
their mobile app that most companies do – develop it 
quickly, keep costs as low as possible and ensure that 
maintenance across multiple platforms is manageable.  
nFusion Solutions addressed all of these requirements. 



nFusion Solutions built Merit’s new mobile app using the 
best new technologies, PhoneGap and HTML5, as the core 
components and leveraged Xignite’s API to seamlessly 
deliver the data.  The result was a marketplace-ready mobile 
app for three platforms (iOS, Android and Windows) 
that has desired functionality with the top-quality graphic 
displays of static and dynamic content that customers want.    

“nFusion Solutions didn’t just build us the great new mobile 
app that we wanted, they did it in record time at a very 
competitive price.  The new app was built in just six weeks, 
not the six to nine months that other firms had proposed, 
and it cost just a fraction of the other quotes that we 
received for the same deliverable,” said Getlin.  “We were 
also very happy with how Xignite was able to work with 
nFusion Solutions.  Because Xignite’s data is delivered via 
API, the integration was fast and easy, which helped us to 
bring our new app to market very quickly.” 

High Reliability for Internal Applications
Accurate pricing and market information reliably delivered 
to customers, in real time, is critical when selling precious 
metals and this has helped Merit to lead the industry in 
aggressive and transparent pricing.  Merit ties data from 
Xignite into its SaaS-based internal pricing tool and product 
sheets, which are used by all of its traders and account 
executives.  

“The reliability of the spot price feed is a huge issue for 
us.  It affects not just our customer service, but our bottom 
line.  Having just a few minutes of downtime can cost us 
millions of dollars,” said Getlin.  “With Xignite, we have a 
high degree of uptime and a very low degree of failures.  In 
fact, Xignite has better up time than our phone and Internet 
systems.”

Business Partners Deliver Results
For more than 25 years, Merit has been a reliable partner to 
precious metals investors.  Merit’s commitment to continual 
innovation to deliver the best possible product for its 
customers is reflected in its selection of leading technologies 
and service providers.  

“We are proud to have maintained an A+ rating with 
the Better Business Bureau.  We think this reflects our 
commitment to providing an excellent customer experience, 
which our business partners, like Xignite and nFusion 
Solutions, have helped us to achieve and maintain,” 
concluded Getlin. 
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